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ABSTRACT

This literature review explored the landscape dineneducation in the higher education arena. @néiducation
is growing rapidly. This type of education seemsbttaken firm root in our society however; thevgito of online
education is not without growing pains. It is adi that the growth of online education is considiepaired with a close
look at what is working, what needs to be adjusied what needs to be discarded. It is a mistakeotwsider the
constraints that govern a face-to-face classrogncansistent in an on-line medium. The structurerdine education is
evolving is such a way that speak to the imminemtdnfor the infrastructure to grow at a proportloate. This lit review
explores the need to continue to develop assessmiegiching strategies, infrastructure, and tedgyblmong other

things to be sure on-line education remains a resipte choice.
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INTRODUCTION

Online Learning in Higher Education

Bowen, Nygren, Lack and Chingos (2013) collecteid dfl@mm institutions that offered associate andchiureate
degrees in an online format to compare the learoitgomes of the students. They were able to dolthiisolating and
using random samples of students in a statisticeseo The constraints of the study considered stadat six public
universities that were enrolled in either a hyloidace-to-face class. A diverse group of 605 stteleut of 3046 agreed
to participate in the study. Limitations of the dgudealt with not being able to randomize or chaeseher quality. The
research found that learning systems couldn't Sgmitly deliver an improved education. Howeverthié system provided

a great degree of interaction is should be consttleomparable to a face-to-face class experience.
Generational Perspective of Higher-Education OnlineéStudent Learning Styles

Williams, Matt and Frances (2014) investigated lgmmerational stimuli of students in online classesaffected
by different learning styles. Qualitative and quiative methods were used to compare the relatiprshlearning styles,
and generational groups and online learning satisia One-way ANOVA, multi-linear regression modahd Chi-square
test were used to analyze the data in this studstré¥g correlation exists between learning stgled generation. Because
the demographic of online learning is increasihgs imperative to adopt or create online elemémisater to the different
generations: Millennial, Baby Boomers, and GeneraXX. The study found that online education shaldd better job of
offering course material that caters to differaarhing styles. Future study can be done to deterrhiprovided students

with learning style training would increase studeatisfaction.
Online Courses and Online Teaching Strategies in igher Education

In the article Mitchell (2014) conducted a liten®ueview to determine the best strategies forhiegconline
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classes. Because online education is growing, dtiieal that the online courses work to engaggeishts as face-to-face
classes would. There are a plethora of differeratesgies that could enhance the online experieocestidents and
enhance perceived student learning, engagemensatizfaction. Some of strategies suggested areni@pe¢he class 1
week prior to class start, participation in weelllgcussions should be standard, and having podfieg dours among
others. Along with the aforementioned teachingtsgi@s it is critical that the most current teclogyl be utilized to

facilitate online classes.
Toward a Framework for Evaluating Online Instructio n in Higher Education

Warford (20114) is concerned that the rate thanerdéducation has taken off that the evaluatiothefteachers in
this realm is not keeping pace. In other words, yrtanes schools are attempting to evaluate teaghetse online format
using the same tools and processes of face-todksses. Warford has suggested rubrics and precesssled for
engagement with the current standards of teactsuaion. Online education should work to engagdents and provide

them with meaningful discourse.
Drivers of Student Retention: System Availability,Privacy, Value and Loyalty in Online Education

This article (Kilborn, Kilburn, & Tommy Cates, 20lémphasizes how student retention is fundameat#he
conversation in institutions of higher learning.tkVimany students taking online courses our infaastire to support such
a surge can be over taxed. In particular techngltgpcher-student communication and teaching pepaigochallenged.
Schools must take great care not to undermineghehtng superiority and technical value of theitatbn. This study
examines how perceived value (privacy and systesilahility), a factor in student loyalty affectsteation. It was found
that students are not overly concerned online pyivas much as when comparing it to the importaridéeair education.
However, when considering an online education tveslability of the infrastructure takes a promingausition above

privacy.
Rethinking Dropout in Online Higher Education: A Case of the Universitat Oberta de Catalunya

The study attempts to explore the reasons thatestadbecome a part of the dropout community innenli
education programs. The emphasis in this study isldrify the definition of a dropout in order toatk the group
uniformly. This paper defined dropout as studeni® wtop going to school when the school did notehavcontinued
enrollment requirement. The study found that thiera difference in the definition of drop out othsols that require
previous experience vs. those that do not. In exidithe there was significance in dropout betweemain programs and

first-semester enrollments (Grau-Valldosera, 2014).
Online Self-Assessment and Students’ Success in Hég-Education Institutions

Cukusic, Garaca, and Jadric (2014) compared thdtsesf three different sections of the same cfasshree
consecutive years to determine how the introduatioonline self- assessments test affected studamnting. A correlation
what noticed that the higher in the point’s studemiade with the self-assessment and the higheestorthe midterm-
exam. In addition, institutions of higher educatsould put greater effort in the methodology iweal in teaching online
courses by being sure to include formative andasdessments to increase class pass rates. Ome sif¢ngths of the
research would be in the 1300 participants in sdwariversities and the statistical methods useahtlyze the data. The
main weakness sighted concerned the internal atednet validity of the study. However, the resdtgport the idea that

formative assessments have added value to onlineagdn.
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Online Interaction in Higher Education: Is There Evidence of Diminishing Returns?

One of the prominent aspects of learning in factat@ classes and online classes is the interaciois study
included taking a close look at 17,090 studentshiee Catalan universities and the varying intéoacintensity. The
results of this study indicate that the interactidrstudents in online classes is far inferiorhie interaction of students in
face-to-face classes. Schools should work to censichat the optimum level of interaction should fngsued when
designing courses. Future research can be condactethe cost of using the Internet to facilitatdir education

(Castano-Munoz, Sancho-Vinuesa, & Duart, 2013).

Synergy between Authentic Assessment Activities antlearner Autonomy: How Does this Stimulate Shared
Authenticity in Online Higher Education?

This investigation focused on determining how antitzeassessments and student autonomy joins to fiautoal
authenticity in learner and teacher. An online nedf adult professional development program waslws case study. It
was found that when realistic assessments and @utpwere used that legitimacy was unavoidable. Whenearner can
choose the assessments that are relevant to themgvides the learner with opportunities for memgagement and

transfer of knowledge outside of the classroom &Bd4, 2013).
Student Participation in Online Discussion Boardsn a Higher Education Setting.

In this analysis Dalelio (2013) provides information the different aspects of the discussion baaah online
class. Students that submitted more messages ontime discussion board where the ones that edrigder grades. The
represented a positive correlation. This reportingef four categories of communicator in the dismrss starters,
responders, activators and latecomers. In particila starters and responders fared better thanattigators and

latecomers.
A Connectivist Perspective of the Transition from lace-to-Face in Online Teaching in Higher Education

This is a study that gathers the data of eight &us from the UK with some significant experienoethe
classroom. In particular, the transition from teaghface-to-face to online classes was monitordte hstruments that
were used to compile the data were: survey, irggryand focus groups. There eight areas of corvigttiwere used as
the framework in this study. The results of thisvey of 46 educators in the UK found that continget-fulfillment and
the desire to be life-long learners was a reasamibrace professional development. Further resesociid explore the

need to enlarge the sample size in the UK (Cowail, Bl Winter, 2013).
ENGAGING STUDENTS IN ONLINE CLASSES

The growth of online classes in institutions ofHeg education is exploding. The need to engagsttigents in
any class is essential to the learning environmbntmany face-to-face classes the use of groupgassnts and
assessments is commonly used to facilitate stuslggagement. Jacobs (2013) works to introduce howpgprojects can
be a benefit to student engagement even in anemliatform. In addition, the research offers sutiges for other
appropriate assessments and ways in which theypeamsed to work in face-to-face classes that wé@msh an online

class: reflection papers, the minute paper, seéssments, roll play, and hook questions.
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Implementing Teacher-Centered Online Teacher Profesonal Development (OTPD) Programme in Higher
Education: A Case Study

Choo and Rathbun (2013) because Teacher Profes8lemalopment is critical to the effectiveness diieation
it is imperative to improvement of the educatiopaebcess. However, the traditional way that professi development
occurs seem to be constrictive to active particpatnd the amount of information that translatgs iable learning
tools for teachers. This case study explored howrdime teaching problem for teachers would traesl@his program
was designed so that the teachers could creatéeusatwledge that could quickly be tested in a @lasm setting. This
study offers lessons, examples, and findings thaldcbe implemented in an online teacher profesdidavelopment plan

for faculty in higher education.
THE ANATOMY OF ONLINE OFFERING

Hoskins (2014) highlighted the fact that many sdb@re trying to transition from an exclusive faogace
institution to starting to offer more and more asliclasses. Many times schools try to find stast ghogram without
putting in place the supporting cast to make thedition as smooth as possible. It is more thastiamand starting such a
program means more than creating an online cutmoult’s critical for institutions to understandationline classes need
expanded services that the school must be willmgrovide. The library services help desk, tutoringgistrar, and

administrators must be in place to accommodateitheal twenty-four hour, seven days week.
ONLINE EDUCATION: PROGRESS AND PROSPECTS

Online education is multiplying tremendously. Tefady seeks to explore the triumphs of online etioand to
uncover the areas that can use some more progreissarticle defined what is meant by online ediacasystem and
explored the different progress that has been nradearning Management Systems to course delivBging online
offers many advantages such as convenience andsémtiy. However some other things that are @raling in this new
educational venue is technology and motivation toflsnts. Administrators will find online educatiés the face of

education and schools must stay on the cutting etitiee technology that makes it work (Mbuva, 2014)
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